BURTON LATIMER MEDICAL CENTRE PATIENTS PARTICIPATION GROUP QUESTIONNAIRE
We would be grateful if you would spare a few minutes to fill in this questionnaire for us.  It is only by you giving us your honest views that we are able to improve where needed.  Your replies will be kept completely anonymous – we need your information not your details!!

After we receive the replies to this questionnaire we will produce a full, anonymised report including recommendations which will be available, both in the Medical Centre and on the website.  The completed surveys will be kept for 12 months in line with data protection and then destroyed.

The Patients Participation Group has worked hard with the Medical Centre to provide the best possible facilities for Burton Latimer.  Amongst some of the changes we have implemented are:  a better, extended and confidential telephone service,  improved appointment system including easier access to an emergency appointment and being able to book an appointment three weeks in advance,  improved confidentiality,  radio on whilst waiting,  better information,  and much, much more.  However we can only improve things if we know how you feel.  This is why it is so important that you give us your views.  We will take them very seriously.  It is also good to know any good experiences as well!!  Thank you for helping us.

ACCESS QUESTIONNAIRE

	1.
	Have you telephoned the surgery in the last six months?

	

	Yes
	
	No
	


If you answered ‘No’ to the above question please go to Question 2,  If you answered ‘Yes’ please continue.

	1a
	How satisfied were you with the manner of the person who answered the telephone?

	

	Excellent
	
	Good
	
	Average
	

	

	Not very good
	
	Poor
	
	


	1b
	If you answered ‘Average’,  ‘Not very good’ or ‘Poor’ to the above question please let us know what would have improved this:

	

	


	1c
	How would you rate the helpfulness of the person who answered the telephone?

	

	Excellent
	
	Good
	
	Average
	

	

	Not very good
	
	Poor
	
	


	1d
	If you answered ‘Average’,  ‘Not very good’ or ‘Poor’ to the above question please let us know what would have improved this:

	

	


	2.
	You are able to pre-book an appointment three weeks in advance.  How have you found this system?

	

	Excellent
	
	Good
	
	Average
	

	

	Not very good
	
	Poor
	
	


	2a
	If you answered ‘Average’,  ‘Not very good’ or ‘Poor’ to the above question what would have improved this:

	

	

	2b
	By using the pre-booking system were you able to see the GP of your choice?

	

	Yes
	
	No
	
	N/A
	


	2c
	If you answered ‘No’ to the above question what was the reason for this?

	

	


	3.
	Have you needed to make an urgent appointment for a medical condition in the last six months?

	

	Yes
	
	No
	


If you answered ‘No’ to the above question please go to question 4.  If you answered ‘Yes’ please carry on.

	3a
	If you answered ‘Yes’ to the above question please let us know how satisfied you were with the telephone response:

	

	Excellent
	
	Good
	
	Average
	

	

	Not very good
	
	Poor
	
	


	3b
	If you answered ‘Average’,  ‘Not very good’ or ‘Poor’ to the above question please let us know what would have improved this: 

	

	


	3c
	How long did you have to wait to see someone for your urgent medical condition?

	

	Same day
	
	Next day
	
	Longer
	

	

	Couldn’t get an appointment
	
	Other
	
	


	3d
	If you said ‘Longer’,  ‘Couldn’t get an appointment’ or ‘Other’ please let us know the reason in the box below:

	

	


	3e
	Who did you see for your urgent medical condition?

	

	Doctor
	
	Nurse Practitioner (can prescribe where appropriate)
	

	

	Practice nurse
	
	Other please specify
	


	3f
	How satisfied were you with the outcome of your urgent appointment?

	

	Excellent
	
	Good
	
	Average
	

	

	Not very good
	
	Poor
	
	
	


	3g
	If you answered ‘Average’,  ‘Not very good’ or ‘Poor’ to the above question please let us know what would have made this better:

	

	


	4.
	Have you ever used the computer touch screen on arrival?

	

	Yes
	
	No
	


	4a
	If you answered ‘Yes to the above question how did you find it?

	

	Excellent
	
	Good
	
	Average
	

	

	Not very good
	
	Poor
	
	
	


	4b
	If you answered ‘Average’,  ‘Not very good’ or ‘Poor’ to the above question please let us know what would have improved this:

	

	


	4c
	If you have used the on-line facility for booking or cancelling appointments,  or for ordering repeat prescriptions,  how   useful do you find this facility?

	

	Excellent
	
	Good
	
	Average
	

	

	Not very good
	
	Poor
	
	
	


	4d
	If you answered ‘Average’,  ‘Not very good’ or ‘Poor’ to the above question please let us know what would have improved this:

	

	


The Medical Centre is open for the following hours:  
Mon


07.30 – 19.30
Tue


07.30 – 19.00

Wed-Fri

08.00 – 18.30 (Doors close at 18.00)

Sat


08.00 – 10.15 (Appointment Only)

Finedon Branch:

Mon – Fri

08.30 – 12.30 

Mon/Thr

01.30 – 17.30 (Earlier clinic may close at 16.30)

	5.
	Do you feel this is:

	

	Excellent
	
	Good
	
	Average
	

	

	Not very good
	
	Poor
	
	
	


	5a
	If you answered ‘Average’,  ‘Not very good’ or ‘Poor’ to the above question please let us know what would improve this: 

	

	


	6.
	Do you feel that you can access advice from the Medical Centre when you need it?

	

	Yes
	
	No
	


	6a
	If you answered ‘No’ to the above question please let us know the reason:

	

	


	7.
	Please let us know of any other comments you would like to make concerning the Medical Centre:

	

	


Thank you very much for filling in this questionnaire.  Your answers will enable us to make improvements where needed and your views are very greatly valued.
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