Burton Latimer Medical Centre

Patient Participation Group

Minutes of the Patient Participation Group meeting held on 14 November 2011 in the Conference Room, Burton Latimer Medical Centre.

Present:

Ivan Cox (Chair)


Ms M Jerram




Mr P Turvey



Mrs M Chaloner




Ms P Woolmer


Canon R Knight





Ms J Kiely
Apologies:

Dr A Raja



Mrs L Kerly

In attendance: 
Cathy Twelvetree (Note-taker)

	1.
	Apologies

Apologies were received from Dr Raja and Mrs Kerly.  Mrs Woolmer advised that Mrs Kerly, with regret, was resigning from the Group.


	2.
	Minutes of the last meeting

The minutes of the meeting held on 19 September 2011 were circulated and accepted as a correct record and signed by the Chair.  The minutes would be posted onto the website following the meeting. 


	3.
	Matters Arising
District Nursing
Mrs Jerram advised that this issue had now been resolved and an in-depth report had been sent to Jo Kiely.  



	4.
	Patient Survey
Following the discussion at the previous meeting on how to undertake the Patient Survey, Jo Kiely advised that following discussion with the GPs there was a support for each Patient Survey to focus on a different category, eg access, clinical issues.  This would ensure feedback from the Survey would help the Surgery to address concerns or improve services.   Mrs Jerram emphasised that the Survey should be lead by the Patient Group.    The Group felt that the suggestion was helpful and that they would support that approach. 

Following debate the process for the Patient Survey would be as follows:

· Questionnaires to be handed out at the Surgery.  This to be undertaken in January.
· The surveys would need to be numbered with the need for a minimum of 350 to be circulated.
· An article to appear in the winter issue of the Burton Newsletter informing patients that the survey would be undertaken.
· Patient survey to be available on the Website which patients would be able to access.

· The survey to contain a maximum of 10 questions

· Mrs Jerram to produce a survey in the next 3 – 4 days.
· Cut off for return of surveys to be two weeks after initiation.
· Access was agreed as the category for the first survey, with clinical being the second survey.

· An action plan from the Survey to be completed by the end of March 2012.

Jo Kiely informed Mrs Jerram that a fee would be payable for work related to the Patient Survey. 
 

	5.
	Patient Group Notice Board
The Group discussed the Patient Group Notice Board and following discussion Mr Cox undertook to obtain a Notice Board for the Patient Group which would need to be approximately 2ft sq.  This would be displayed in Reception area.
With regard to members names being on the Notice Board, Jo Kiely requested that members notified her if they did not wish their names to appear on the Notice Board.  However members names are included in the minutes and a copy of the Patient Group meeting notes would be displayed on the Notice Board.  All members agreed for their names to be included in the minutes and on the Notice Board.

It was agreed that efforts would be made to recruit two new members to replace Mr Randall and Mrs Kerly.   Jo Kiely had previously asked the Health Visitors to raise this with any young mums (including Finedon patients) to try to identify new members, but they had been unable to recruit any members.     
The Notice Board would inform patients of the Practice Website.
Mrs Jerram requested the annual figures of DNAs so that these could be displayed in the Civic Centre and Station Road.  
Ongoing maintenance of the Notice Board would undertaken by members of the Patient Group. 


	6.
	Website Page
This would contain similar information to that displayed on the Notice Board.


	7.
	Practice Clinical System
Jo Kiely reported that the Practice would be changing from its current clinical system; EMIS to SystmOne in April 2012.   This decision had been taken as there were many benefits from changing at this time, eg. IT support from the PCT, the majority of GP Practices in the Kettering locality now had SystmOne as their clinical system and this would enable Practices to share data.  District Nurses and Health Visitors were also now utilising SystmOne.  This system would also enable patients to have texts sent to their mobile phones to remind them of their appointments.   By switching in April, the Practice would be able to finalise its end of year processes required by end of March. 

Canon Knight enquired about the new system for electronic transfer of prescriptions to Pharmacies and Jo Kiely reported that this was currently being piloted in a few places but had not happened within Kettering as yet.  The Practice will adopt this system when it is available. 



	8.
	Update on GP Commissioning
Jo Kiely provided an update on GP Commissioning to the Group, the main points were as follows:

· PCT would cease in the summer of 2013 and Nene Commissioning were expecting to take on full responsibility for GP Commissioning at that time, although they are hoping to be approved by July 2012, and therefore may take full responsibility earlier. 

· GPs would be responsible for managing commissioning budgets from 2013.
· Although the PCT still have statutory responsibility for commissioning.  A large part of the community budget has already been devolved to Nene. 

· Existing Pulse Groups will cease, and be replaced by a Patient Group in each locality, with an elected chair who will link into Nene’s Patient Congress.

· The structure was currently being developed and Jo Kiely agreed to circulate this to members of the Patient Group.


	9.
	Any other business
Mr Turvey raised a query regarding a prescription and Jo Kiely agreed to look into the matter as it was not an issue for the Patient Group. 
Complaint Letter
Mrs Woolmer raised the issue with regard to a letter which she had been asked to raise with the Patient Group but as the letter was of a clinical nature, it had been handed into the Practice and the letter was then dealt with as a complaint within the Practice.   
In view of this it was agreed that if there was an issue that needed to be addressed by the Patient Group, this would be directed through the Chair.

Jo Kiely reported that a response had been sent to the patient on the issues raised and no further response to the letter had been received.


	10.
	Date and Time of Future Meetings
The meeting dates for 2012 were circulated and agreed as follows:


Monday 23 January 2012 at 6pm

Monday 26 March 2012 at 6pm


Monday 28 May 2012 at 6pm

Monday 23 July 2012 at 6pm


Monday 24 September 2012 at 6pm


Monday 26 November 2012 at 6pm




Signed _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
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