Burton Latimer Medical Centre

Patient Participation Group

Minutes of the Patient Participation Group meeting held on 19 September 2011 in the Conference Room, Burton Latimer Medical Centre.

Present:

Ivan Cox (Chair)


Ms M Jerram




Mr P Turvey



Ms P Woolmer





Mrs L Kerly



Canon R Knight




Ms J Kiely



Dr A Raja
In attendance: 
Cathy Twelvetree (Note-taker)

	1.
	Apologies

Apologies were received from Mrs M Chaloner.    Maureen Jerram agreed to contact Chris Randall as he had failed to attend the past three meetings.


	2.
	Minutes of the last meeting

The minutes of the meeting held on 11 July 2011 were circulated and following correction to 2 small typo corrections, the minutes were accepted as a correct record and signed by the Chair.  The minutes would be posted onto the website following amendment.


	3.
	Matters Arising
New Doctors
Jo Kiely confirmed the Dr Nirosh Rathnasekere, GP Registrar and Dr Moksudul Ali, Salaried GP had now joined the Practice.

Website – Next topic

Jo Kiely illustrated on a presentation the Practice website and the section on the Patient Participation Group.   The minutes of previous meetings would be retained on the website for 6 – 12 months.    
Jo Kiely advised that Minor Surgery would replace the previous topic of A&E attendances and this reflected a new service being developed by Practices in the Kettering locality whereby GPs could refer to each other for minor surgery services and prevent patients having to go to hospital for such procedures.    A section was available for people to make comments on this service and this would be received by the Surgery via email. 


	4.
	Summary Medical Records

Jo Kiely reported that letters were currently being distributed within the Kettering area, as part of a National initiative, regarding the Summary Medical Records whereby patients were being advised, that unless they indicated otherwise, a summary of any allergies, medications and chronic conditions would be held on the National spine which would enable access to this summary of their medical record nationally and therefore if a patient fell ill whilst on holiday, hospitals would be able to access vital information e.g. allergies.   Everyone’s demographic information was already held on the National spine.  Patients were required to complete the form if they did not wish to partake in this otherwise there was no action required.

The Group supported this initiative.

In response to Canon Knight, Jo Kiely advised that if patients wished to access their medical records there would be a fee of approximately £10 for a simple print out. 


	4.
	GP2GP Referral
JK reported that as part of GP commissioning GPs were having to take control of their budgets and to look at ways of improving services whilst reducing cost.  As part of this process a new service would be developed whereby GPs would be able to refer to other Practices within the locality for minor surgery procedures that could not be undertaken in their own Practice.  This would avoid patients having to go into hospital for such procedures and incur savings.  This would be rolled out in due course.   

In response to Maureen Jerram, Jo Kiely advised that some Practices offered different types of injections/procedures and patients would be able to access the service by going to another GP Surgery.  

The Patient Participation Group supported this development.   
 

	5.
	Patient Survey

The Patient Participation Group discussed the Patient Survey which was required as part of the Enhanced Services for patient involvement and the following action was agreed:

· Patient Survey to include 10 – 12 questions with tick boxes e.g. agree/disagree/yes/no with an additional box for comments. 

· The survey would need to be undertaken before the end of the March 2012 but in acceptance of the need to avoid a clash with the National Survey in January the Patient Survey could be undertaken in November.

· An action plan would be produced from the survey responses.

· 300 – 350 surveys would be sent to ensure appropriate return number for validation as this would require 250 to be returned on Practice list size.

· Surveys to be handed to patients when waiting in the surgery as would allow time to complete whilst waiting for appointment.

· The Patient Survey was a mandatory requirement of the new Enhanced service.
· Suggested questions to be forwarded to Jo Kiely who would pass them onto Maureen Jerram to devise the survey.    


	6.
	Bus Change

Maureen Jerram reported on recent bus changes and advised that a bus passes the Surgery every 30 minutes.  There was also a bus service to the Nene Park Clinic.


	7.
	Any other business
District Nursing
Maureen Jerram reported on a number of issues which had been raised via the Town Council with regards to District Nursing services and a copy of the questions raised was circulated at the meeting.

Jo Kiely reported that the District Nurses were not employed by the Practice and were previously employed by Provider Services which was part of the Primary Care Trust however from April 2011 they were transferred to the employment of Northamptonshire Healthcare Trust.

Jo Kiely reported that District Nurses attended monthly CI meeting with the doctors at the Practice whereby patient care was discussed.    She also stated that the Practice did not have any impact into the employment of District Nurses but did endeavour to work closely with them.  An extract from the Service Agreement for home visits was shared and patients would only qualify for a district nurse home visit if they were housebound and therefore unable to get to the Surgery.  
Jo Kiely concluded that the Practice had a very good District Nursing team and it was difficult to investigate individual concerns when the patient it applied to was unknown.  

Maureen Jerram left the meeting following this discussion.
Access to Pharmacy
Jo Kiely reported that any issues relating to the Pharmacy would need to be raised with them directly.


	8.
	Date and Time of Next Meeting
The next meeting will be held on Monday 14 November 2011 at 6pm in the Conference Room, Burton Latimer Medical Centre.


Signed
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