Burtonh er Medichl Centreh
Ph ent Phrhciph on Group (PPG)h

MB eBof Bhe PPG meetiBg held oB 2B OcBober 2023 aB6pm B he CoBfereBce Room, B
r oB Latimer Med cal CeB re. B

B
Present Apologies
Brian Northall (Chair) (BN) Bill Nelson (Secretary) (Bill N)
Pete Middleton (Acting Secretary) (PM) Denise Mawby (DM)
Sue Grant (SG) Rachel Zachariah (RZ)
Julia Goode (JG)
Martin Turner (MT)
Helen Beesley (Practice Manager) (HB)
Dr. McGrath (Dr. MG)
Joanne Burns (Practice Secretary) (JB)
Item Achonh

1. Apologies

Apologies were received from Bill Denise and Rachel.

2. Minutes oft el st ee ng

The m e of hela meeti gheldo 7hA g werereada daccep ed.
a arerecord.JB opo o web eo recep ofame dedfi al copyfrom he Char (See B
| em 3).

3. M tters Arising

H aed ha heweb eame dme werepretty m chcomple ed,a d he Practice
bookle til ha d, b he proce ofbe grewrtte a dwll becomple ed by he
da eof he ex meeti g.

The Chara ked for he deletio of | ereferr g olevel ofaggre o lem11(AO )a
hede alwa comple ea dal ered he comme
Brian N
4, Pr ¢ ceUpd te
HB thanked everyone who volunteered their help at the recent flu clinic. The clinic went
incredibly well, and a lot of patient were proce ed.
The hort urvey that wa carried out on the day wa extremely u eful, and will be
repeated at the next flu clinic.
The fir t covid19 vaccination clinic ha been completed and invitation have tarted to go
out to patient , but demand need to be managed becau e of the increa ed demand on
our practice that will inevitably occur a winter approache .
Patient are urged to book their vaccination through the National Booking Service; and the
practice will en ure that they are informed of thi option.
It wa confirmed that our practice will u e the Pfizer vaccine.
HB informed tho e pre ent that the Reception Team have been collating ome data around
nett demand for clinician appointment , which will drive future deci ion around the
provi ion of additional re ource . (Ctd...)
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Item Ac on
4.
(Ctd) Dr. MG. formed ho epre e ha moreReg rar wllbejo g he practice.
5 P ent Appoint ents & Recep on St ff Recogni on
HB reported that the GP support during the 08:00-09:00 reception period had proved very
successful and will be continued.
Chair (BN) informed those present that the practices in East Northants have an Association
where practices have linked together to help each other during periods of high demand.
Dr. MG asked if a summary of what has been achieved could be obtained. Brian N
Chair (BN) nominated James of the reception team for exceptional service and Denise Brian N
nominated the good work of Sophie. Chair (BN) will write them a thank you letter on behalf
of the PPG.
PM will design an A5 size certificate for ‘excellent work’ achievements to be a PPG gratitude PM
award.
6. Secretarial Work B
PM aBked f Bhe Practice m ghBprov de a B aff member Bo fBIfil Bhe role of PPG SecreBary aBB | B
w |l B evBably B volve haBdIB g correBpoBdeBce from patieB  wh ch may coB aB B B
eB tive B formatioB. B
B B
HB B aBed BhaBher BecreBar al B aff d d BoBhave Bhe time Bo devoBe Bo wr tiBg mB  eBB B B
practice time. B B
B Brian N, HB
IBwaBagreed BhaBbhe PPG w |l advertiBe for a volB eer Bo fBIfil Bhe role of BecreBary. B
B
Char (BN) B ggeB ed BhaBBhe PPG BhoBId recrB more volB eer comm ttee memberBwho B
m ghBwaB Bo leBd a haBd aBeveB .B
B
7. | Vaccine Clinic 14*" October
More help is required for the vaccine clinic on 14t November. Volunteers were asked to All
submit their names to HB who will forward them to Jenny for consideration.
8. Any Other Business
HB poB ed oB BhaBBhe PPGBaBBome obher practiceBeBgage B fB draB g Bo raBe moBey B
owardBfac | tieBBb mprove Bhe practice. B
B
After a |l vely dBcB 0B, B waBagreed BhaBEBhB waBa good dea, bB B order Bb do BhB Bhe B
PPG w Il Beed a TreaB rer. B
B
Dr. MG B ggeB ed BhaBBhe PPG m ghBadvertiBe for bobh a TreaB rer aBd a SecreBary aBehe B
clB c oB 14 " (vaccB atioB cIB c), aBd for aBy add tioBal volB eerB B
B
PM w |l creaBe a BhorBloopB g v deo Bo play oB Bhe TV B Bhe wa tiBg room Bo advertiBe Bhe B
SecreBar al vacaBcy aBd HB w Il pB BomeBhB g oB Facebook. B PM, HB

B
There beB g Bo obher bB  eB, Bhe meetiBg eBded aB19:00. B
B
The nexth eehng will beh eldton 4t Deceh ber 2023 at 18:00 in the Medical Centre.h

Date: 4" December 2023
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Chair:




