Burtonh

er Medichl Centreh

Ph ent Phrhciph on Group (PPG)h

M, e, of ,he PPG meeti, g held o, 4," December 2023 a, 6pm, ,he Co, fere, ce,
Room, B, r,0, Latimer Med,cal Ce, re.,

’

Present

Apologies

Brian Northall (Chair) (BrianN)

Bill Nelson (Secretary) (Bill N)

Pete Middleton (Acting Secretary) (PM)

Denise Mawby (DM)

Martin T rner (MT)

Rachel Zachariah (RZ)

J lia Goode (JG)

S e Grant (SG)

Helen Beesley (Practice Manager) (HB)

Dr. McGrath (Dr. MG)

Joanne B rns (Practice Secretary) (JB)

Item Achonh

1. Apologies

Apologies were received from: Sue/Rachel/Denise/Bill

2. Minutes of the last ee ng

Them e of hela meeti gheldo 2 dOc oberwerereada daccepeda a r e All
record.

3. M tters Arising

The Chair noted that the last PPG to appear on the website are the ones from our
February 2023 meeting. BN will supply minutes of previous meetings to allow a full
historical record to be available to service users.

The Chair showed those present, the designs of the certificates of excellence to be
awarded to nominated staff members. This will be done when the recipients return
from their holidays.

It was reported that we have a potential volunteer for the position of PPG
Secretary, subject to interview.

BrianN/JB

BrianN/PM

The prospect of a local association of PPGs was discussed in order to provide mutual
support and exchange of ideas and good practice.

BrianN/HB

The Chair raised the prospect of direct emailing service users with PPG-related news and
minutes. This was not acceptable to the Practice Management (HB), who deemed it
inappropriate. However HB stated that other mediums might be acceptable?

4, Prac ce Update
Staffing:
HB reported that two new Registrars are now in place. All is going well, and the number of

available GP appointments will increase over time. There is also a new nurse practitioner on
the team.

Dr. MG. informed those present that more Registrars will be joining the practice. This news
was well received by those present, who extended a warm welcome to our new recruits.

Adh inistrh on:h

A new electronic patient booking-in board is to be installed in the surgery. It will be located
in the same place as the old one, and its use will ease the pressure on the reception staff
and reduce queuing.
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Item

Achonh

(Ct;:l)

Covid and Flu Campaigns:

HB repor ed ha heCovda dFl vacc atio campag were «cce f la dwell
atte deda d ha ked hevol eer for herhelp.Area e me of he mberofFl
vacc e orderedwllbecarredo oe re here ooverorder g ex year

Capacity and Access Plan:

Dr. MG me tio eda mberof tiative ha he rgery e gaged c d ghow
hey order he day how GP  ppor Adm aff partic larly pho ecall d r gb y

perod whe heappo me r drya dwehave o h kabo avgati gpeople

el ewhere. The Practiceha al obee do ga mberof h g relaed oveera ’ healh
cl d g rya d mprove k owledge of who heyare o ha heyk owwha odo o

e able her mproveme me al heal horphy calarea w h heamofbecom ga

Ve era Accred ed Practice.

Ph ent Beh viour:h

There have bee omeca e ofd co reo oraggre vebehavo rbypatie rece ly
re Itig o eper o be gremovedfrom he practicereg er.Patie arereq e ed o
rema cvla da ycae of accepablebehavo r ho Idberepor ed o he Practice

mmed a ely.

(C d..)

All

PPG AGM and Fundraising:

I, wa, , gge, ed,ha, he, ex, PPGA, alGe, eral Meeti, g be held a, a, ope, meeti, g.,
M, chdi,c, io, e, eda, ,owhehera, ope, meeti, g wa, , ece, ary or appropria,e.|,,
wa, poi, edo, ,bha, co, ti, tio, ally,a, AGMi, , allyope, ,o0 all practice member, ,0,
atte, d or a, lea, bei, formed.,

PM, gge, ed,hha, a “Well, e, Fair” or,imilar eve, wo, Id be good for ,he practice a, d,
p, blic relatio, .1, wo, Id al,o help,0i, form a, d ed, ca,e patie, .,

The Chair, aid , ha, he a, d PM have bee, ,rialli, g a PPG email addre, which migh, be a,
co, d, i, for patie, ,o0co, ac, a “PPG Admi, ” wi,h a, y q, erie,. ,

Any Other Business:

PM gave everyone present a copy of the Knowledge Is Power booklet that he helped
prod ce and wh ch s a med at people who are newly d agnosed w th dementia.

There be ng no other b s ness the meeting closed at 19:05.

The nexth eehng will beh eld on 5th February 2024 at 18:00
in the Conference Rooh at Burtonhah er Medical Centreh

Date: 5™ February 2024 Chair:

F rhermeeti g obe e after he AGM
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